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The ke_g word is “Expactatfonﬁ".

Scatt Your company, Custc:m Doc!r. and Davit, “]z_xcccds” all of my “]:_xpcctat:bﬂs”
in the work Pcr‘{:crrmcd rabufiding our docks. Having been associated with the
construction business tf‘rmugl'lout my career | am pmba]:ly more Particular‘ than the
average homeowner. Prom my first meeting with you, Secott, | realized quick[y that |
was going to be workin.g with a Pro{:cssional who knew what he was taﬂcing about and
that your standards towards workmanshfp was high. You pcrf:armcc{ cxactly as you
said you would inc]uding sz:.]mdulfng, matcrials, workmanshig and ccurl:csg by your

emplmﬂccs associated with this ijcct,

Mg wite and | are cx’crc:mc[tj dclight@d with the outcome and would recommend

you and your company without rescrvation.

T hank you for renewing my Faith in toc{ag’s work ethics!

anccrcly,
R im
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